Will & Bryony Wightlink Wedding viscount Code & Booking Instructions

How to book cars/vans (up to 5m in length) & foot passengers by:
TELEPHONE:

1. Contact the Call Centre on 0333 9997 333 (calls charged at local rate)

2. State to operator that you wish to book wedding offer quoting Promotion Code BRILL2020

3. Give operator details of booking (date, time, port of travel for outward & return journeys)

4. A booking will be made (subject to availability) and payment will be required at this stage (by credit card)
5. An admin fee will apply to vehicle bookings made over the phone

ONLINE:

1. Go to the Wightlink website www.wightlink.co.uk

2. On the Home Page there is a box at the top of the page titted START YOUR BOOKING.

3. Complete booking details and you will then be taken to the availability screen.

4. Complete the remainder of booking details requested.

5. The Promotion Code BRILL2020 should be entered on Step 4 in the Promotion Code box, (which is located

at the bottom of the page). Please note that the promotion code is case sensitive and should be entered as all
CAPS. When the code is entered it will re-calculate the price of the booking and take the discount off.
6. Payment will be required (by credit card)

CONDITIONS

Wightlink uses Flexi-Pricing for its public fares, which means that prices are not static and may increase in line
with demand for particular crossings. The sooner a booking is made, the more likely a lower fare will be offered
and fares will generally get higher the closer you get to the sailing date, particularly during busier times. Bookings
for this offer must be made and paid in advance. All sailings are subject to availability.

The discount cannot be claimed retrospectively for bookings that have already been made and paid for and
cannot be used in conjunction with any other Wightlink Promotional offers.

Depending on the type of ticket purchased cancellation and amendment fees may apply. These will be clearly
advised/shown at the time of booking. Please note when planning travel times we require all customers to be at
the port for check-in no later than 30 minutes prior to sailing times.

SUPPLIERS BOOKINGS

If the suppliers are travelling by car/van (up to 5m in length), then the above offer can be used for their travel. If
the band, caterer and marquee vans are over 5m in length, then they will come under commercial vehicle prices
and they will have to book by this department. In order to make bookings for these vehicles, we will require the
following information for each vehicle.

e Port, Date & Time for outward and return journeys

¢ Lead Name and total number passengers in vehicle

* Length and height of vehicle

¢ Vehicle Registration Number

¢ Contact Mobile Number

If the suppliers are travelling to the Isle of Wight on Saturday 5 September, this will probably be a busy day for
travel as it is the end of the school summer holidays and would suggest bookings are made as early as possible.

Offer Valid Monday 31 August - Saturday 12 September 2020



